
 

     Members who presently use 
E-Bill will be redirected auto-
matically to the new SmartHub 
website.  All your information 
and security will be there to 
make the transition process 
easy. 
     If you would like to set up a 
new account on your computer 
type prema.smarthub.coop in 
your internet browser.  Click 
the link for New Users to get 
started.  Set up is easy, you just 
need your account number. 
     For mobile devices, get the 
free SmartHub app.  Just 
search for SmartHub in the 
Google Play store for Android 
devices, or in the App Store for 
Apple devices.  Search  for 
“SmartHub” then download.  
Once the app is open, either 
click By Location; then pick 
Panhandle Rural Electric from 
the drop down list, or if you 
click By Name; then type in 
Panhandle Rural Electric. 
 
 If you have any questions, or 
need help setting up your NEW 
account, please contact our 
office at 308-762-1311. 
 

     SmartHub is a  free interactive 
online application for you, our 
member, to view and manage 
your account information.  There 
is also a free app for your 
smartphone or tablet.  Mobile 
apps can be downloaded to An-
droid and Apple i-devices.   
    The online version is similar to 
the E-Bill program many of our 
members are using now, but 
with many more features.  You 
can access SmartHub using your 
existing E-Bill login and pass-
word.  If you are new to paying 
your bill online, you can create a 
new SmartHub account.  Some 
of SmartHub’s features include: 
 Provides 24-hour access to 

your account or accounts. 
 Sends an email verification 

when a new electric bill is 
generated.  (The email in-
cludes a link for easy naviga-
tion to your information.)   

 Access your account through 
SmartHub to pay your bill 
electronically with your 
credit or debit card (we take 
Mastercard, Visa and now 
Discover) or your payment 
can be taken directly from 
your checking account.   

 Store (save)  any of your 
account numbers so you 
don’t have to remember 
them.  

 Ability to pay with a single 
payment even if you have 
multiple accounts. 

 Allows you to enroll in pa-
perless billing statements, 
but you can also receive a 
hard copy if you prefer. 

 Access your current and 
historical billing infor-
mation and payment  

         history. 
 Displays posting of pay-

ments in real time. 
 Graphs to view comparing 

your usage over the past 13 
months.  This allows you to 
see if your bill is higher or 
lower for a particular time 
of year. 

 Outlines your energy usage 
in graphs.  You can check 
your usage history and see 
how much you have used 
month-to-date. 

 SmartHub system uses 
banking standards to se-
cure your information, so 
it’s safe to use for bill pay-
ments. 
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“We are constantly 

checking and upgrad-

ing our equipment to 

make sure equipment 

is in it’s best working 

order”. 

   What Happens to Used Electrical Equipment? 

     A transformer is an important piece of equipment in the electric industry.  Its job is to 

transform higher voltage to a lower voltage, just as it does for your home, providing usable 

electricity.  For PREMA, it converts transmission electricity to a product we can distribute.  

Older transformers have a higher percentage of loss in their core and copper windings, which 

makes them much less efficient and not very cost-effective to rebuild. 

     At PREMA, we replace old transformers, poles, wires and meters, all to allow us to pro-

vide the most reliable, efficient and cost-effective electricity for you, our members.   

     So what do we do with our used equipment?  We rebuild or repair transformers that are 

new enough, and efficient enough to utilize at one of our 22 substations, or 3750 services, 

otherwise they are sold as scrap for their metals. 

      Power poles are replaced on an “as needed” basis.  If we add equipment, increase conduc-
tor size or reject them for rot during our annual ground-line inspection, these old poles are 
replaced.  PREMA offers these poles first to the landowners, then on a first-come-first-serve 
basis to our members.  (They are generally used as windbreaks or corner posts for fences.)  
      As we have stated in previous issues, we support the WNCC PowerLine School.  We make 
every effort to donate conductors, switches, voltage 
regulators, and rubber gloves for instructional use.      
     Keeping our equipment in its best working order 
is a huge task for our Operations Department and 
linemen.  Especially since we now have approximate-
ly 2,350 miles of over-head lines and 300 miles of 
underground cable.   
     Our goal, and our challenge, is to give you the 
most reliable, affordable and efficient electricity. 

can also direct the heat the 
fire produces into your 
room by installing a heat-
air exchange system to 
blow that warm air into the 
house. 

 Reinforce the seals around 
your fireplace flue damper.  
Tight seals prevent home 
heating from escaping 
through the fireplace and 
chimney. 

 Insulate your chimney with 
liners to prevent creosote 
(a byproduct of the fire’s 
exhaust) from building up 
in it.  That build-up can 
make your fireplace less 
efficient and create a haz-
ard for an unintended fire 
in the chimney. 

 Call a chimney sweep certi-
fied by the Chimney Safety 

     Crisp fall days aren’t too far 
ahead of us, so now is a good 
time to check your fireplace 
for safety and efficiency. 
     Even if you’re still using an 
energy-inefficient wood fire-
place, you can minimize the 
heat loss it causes by taking a 
few precautions: 

 Close the fireplace damper 
until you’re ready to burn a 
fire.  Open it only while the 
fire is burning, and close it 
again once you have put the 
fire out.  An open damper in 
an unused fireplace sucks 
heated air right out of your 
house and sends it out 
through the chimney. 

 Prevent air from going up 
the chimney by installing 
tempered glass doors on the 
front of the fireplace.  You 

Institute of America to 
clean your fireplace and 
chimney every year before 
heating season begins.  
The chimney sweep can 
advise you about safety 
issues and malfunctioning 
parts. 

 If you don’t use your fire-
place, have a chimney ex-
pert plug and seal it, so it 
won’t rob your home of its 
comfortable, heated air. 

  
 

Paul Grosz 
Operations Manager 

     Transformer on flatbed being hauled away. 

     It’s Time for a Fireplace Check 

Tim Sherlock 
Load Management 

& SCADA  
Coordinator 

“I enjoy working 
with technology 

and computers.  It 
helps us be more 
efficient in what 

we do”. 
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           PREMA EMBRACES INNOVATIVE TECHNOLOGY  

    PREMA uses some of the 
most interesting and innovative 
technologies available in the 
power industry.  These are re-
ferred to by their acronyms: 
SCADA, TWACS and DSM. 
     Supervisory Control and Data 
Acquisition (SCADA) is the ability 
to retrieve data remotely from 
devices such as breakers or 
switches.  This data is used for 
operations and load manage-
ment.   
     The first SCADA equipment 
was installed in PREMA’s service 
area in the year 2000.  Since 
that time, we continue to install 
and update this technology 
throughout our main system.  
     The back bone of  SCADA is 
its communication paths.  Cur-
rently our means of communica-
tion is radio, internet and Sub-
scriber Identification Module 
(SIM) cards (cell towers). 
     Two-Way Automatic Commu-
nications System (TWACS) is 
what remotely reads meters, re-
sets demands and can gather vi-
able information from PREMA’s 
main system.  The data from 
TWACS is transmitted over pow-
er lines to the delivery-point 
substation, then thru SCADA.   
     We are currently able to 
open and close three single-
phase breakers using TWACS.  
To date, we are the only 
power company in the Unit-
ed States who is using the 
TWACS technology to oper-
ate breakers. 
     Load Management, also 
known as Demand Side Man-
agement (DSM), is the pro-
cess of balancing the supply 
of electricity for a more con-
sistent usage load on the 
network.  Our power supplier 
contacts us when to adjust, 
or control the electrical load.  
We do this by shutting down 

irrigation power during high 
peaks of usage.  We then en-
courage irrigation during low-
er demand times.  This allows 
us to maintain a more con-
sistent  load rather than 
“peaks and valleys”. 
     At PREMA, we offer a Load 
Management program to our 
members.  This allows us to 
curtail the demand or kilo-
watts used.  By curtailing de-
mand, PREMA provides a cost
-saving avenue for those who 
have voluntarily taken ad-
vantage of the program. 
     Load Management uses 
the SCADA technology to get 
“load” or power usage infor-
mation.  This information al-
lows PREMA to curtail load  
during peak usage times.  By 
curtailing the load, PREMA 
gains a substantial cost-
savings.  This savings is 
passed on to any irrigator 
who participates in our Load 
Management program.  (This 
is money that stays in, and 
sustains our local economy.) 
     The technology we use is 
web based, and is available 
wherever the internet is ac-
cessible.  It also allows PRE-

In some situations PREMA 

has crews  dispatched to 

outages even before  our 

members know their power 

is out.      

 L O O K  W H A T ’ S  N E W  A T  P R E M A  

MA to be more efficient, 
which means  fewer crews 
out working.   This also cre-
ates a reduction in our oper-
ating costs, adding an addi-
tional savings. 
     With PREMA’s large ser-
vice territory, taking ad-
vantage of the best available 
technology is invaluable.  It 
allows PREMA employees to 
detect problems in a timely 
matter, enabling them to dis-
patch maintenance crews 
quickly.  And, in some situa-
tions, PREMA’s crews  are 
dispatched to outages even 
before our members know 
their power is out.  
     In addition, our technolo-
gy provides an enhanced 
method of safety for our 
crews, and this is one of 
PREMA’s top priorities.   
     Although we use and de-
pend on our advanced tech-
nology, we continue to en-
courage our members to re-
port any “blinks” or outages 
they might experience.  This 
is still valuable information 
for us, and allows us to fur-
ther provide our best service 
to you, our members. 

New Breaker on our 
TWACS technology.  

We can open and close 
breakers from our  
office, just like we 

were actually at the 
breaker site. 

Single Breaker on our 
SCADA technology.  

This allows us to 
open and close 

breakers using our 
two-way  

communication. 

 
Breaker control panel appears on our SCADA program 

just like you were seeing it at the breaker site. 

http://en.wikipedia.org/wiki/Load_balancing_(electrical_power)
http://en.wikipedia.org/wiki/Load_balancing_(electrical_power)
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  Load Management participants for 2014 are advised; we expect active control periods for September.  

Control periods can be any time of day, but not more than 12 hours each day.  Load Management participants can  check 

load control status by going to PREMAôs web page at (http://www.prema.coop) or call the office at 308-762-1311.  Af-

terhours calls will be forwarded to PREMAôs answering service. 

     Just a reminder that the crews from the S & L Pole Testing 
Company will begin their work in the next few  weeks.  They 
will be testing poles in areas south and northwest of Arthur. 

           Working for Nebraska 

     Is a new website from the Rural 

Electric Systems.  They hope to answer 

questions and shed light on a number 

of key issues impacting Nebraska’s rural 

electric industry.  Article subjects will 

range from affordable and reliable elec-

tricity to environmental issues and the 

importance of Nebraska’s locally-

controlled public power model. 

     Go to www.workingfornebraska.org.  

You are invited to subscribe to their 

eNewsletter.  Find out how these issues 

affect you! 

Don’t Get Scammed 
     If you get a call from someone 
stating they’re from your electric 
company, be wary!  We would  
never ask you for your passwords, 
user names or Social Security num-
bers.   
     Scammers  try to get your bank 
and credit numbers so they can rob 
you.  
     If you suspect a caller is pretend-
ing to be an electric coop employee 
in an effort to scam you, hang up.  
Then, contact your local utility com-
pany to report the call. 

http://www.prema.coop

